GOMPUTER SOFTWARE GOLLEGE
An SO 9001 : 2015 Certified Institution

CIN No: U72200TN1999PTC042240

GSTIN : 33AABCC2161J1Z21

CSC COMPUTER EDUCATION (P) LTD.

Corporate Office : #151/3, South West Boag Road, T.Nagar, Chennai - 600 017.
Telephone : 044 - 45901234
Website: www.iteducationjobs.com E-mail : thagar.csc@gmail.com

DATE: 25-06-2024

Greetings from SQUARE NETWORK SOLUTIONS PVT. LTD.,

We have need candidates for Corporate IT Service Engineer:

Website : www.squarenet.in

Salary : 18,000 pm to 20,000 pm

Experience : 1 year

Job Description:

Call Log Data is accurately recorded and submitted in a timely manner.

Ensure availability of customers at the proposed call time.

Reconfirm nature of the technical problem.

Prepare the daily call report.

AMC & Warranty spares escalation.

Ensure standard tool kit and spares are carried.

Notify Head-service of the transit movements from time to time such as arrival at customers Place,
completion time, complex problems etc.

Ensure collection and submission of service report duly signed by the customer.

Endeavor to get customer feedback on the service report itself.

Gently volunteer suggestions to the customer to enter into AMC contracts.

Maintaining Product Assets. (standby Products)

On-going upgradation of knowledge and skill sets.
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Thanks & Regards,
Dhanalakshmi.K

HR-Executive

SQUARE NETWORK SOLUTIONS PVT. LTD

Phone :044-28294344, 044-28291870
Mobile : 9500017427

Email id: hr@squarenet.in

Website: www.squarenet.in

Address: Old #25, New #49, Royapettah High Road, Royapettah,
Chennai - 600 014
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K.R.GOWRI SHANKAR
HEAD - PLACEMENT



